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1. 1 am TR CAR and I am over 18 years of age.

I am the same TN CYENg who filed 2 complaint with the Citizens Utility
Board regarding Santanna Energy Services.

1

In June of this year, I showed my NICOR gas bill to a Santanna representative
who came to my home. The representative told me that Santanna was working
with NICOR to conduct an zudit and assure that [ was receiving the lowest tates
possible,

s.sJ

4. Isigned a paper that resczbled 2 petition. There were other signatures listed on it,

5. 1 did not sign the attached doeument, which appears to be a natural gas agreewent
with Sentanua. Nor did I complete any portion of the docuraent that requred
name, address, phone number, meter number, account number or any other data.

6. I never agreed to let Santanna provide my natural gas. I never signed a contract
for services fiom Santanna.

7. Only after I received a welcome leiter from Santarma did I learn that the company
was supplying my natural gas. 1then took steps to cancel this service, since I
never agreed (o it.

The foregeing is true and correct to the best of my knowledge and belief,

-y

Subscribed and swom before me this 23 ?% day of _Ale .
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zed Signature:

(Print):

s Address:

Residential / ___ Commercial

SEs g D BEXW

Billing Address:

Billing Contact {Print):

—

Meter Number. F

¥ [
Telephone Number: __ __ __ - - _

Sacial Security Number {Last 4 digits):

Customer Awareness:

« | understand that my local utility will continue to send me my gas bill, read my meter, maintain my gas lines and respond

fo any emergency service calls.

« lunderstand that | am only choosing Santana Energy Services to provide me with my supply of nalural gas.

« |understand that the registration officer is representing Santanna Energy Services and is not from the local vtility.

| am 18 or older and | am authotized to make decisions for this gas account.

sve read the terms and conditions of the Natural Gas Agreement (below) & | agree 1o their limits, requirements and exclusions

il Gas Agreement

agrees to utflize Samanna Energy Services {Seller) as its exclusive natural gas
¢ and Selier Is 10 provide Buyers gas requiraments ot 3 IndexBased Rate that fluctuates
Jomth and is calculsted utilizing the monthiy index for natural gas deliviries o the
o arsa published In Natural Gas melligence (NGI} by irislligence Press, Inc., pluy 6
~erm. Buyer witl purchase its full gas requirements from Selfer, exscute the necessary
snts, and mest the credit raquirements of Setler, Thers will be an administative chage
3 per month. Al utility company tefated charges are the responsiblilty of the Buywr,

The term of this Agresmend in for three years starting with Buyasr's first Nicor Gas billing
1 the "Cusiomer Select™ program. Near the end of the initial t2rm, Seller will sendg Buyer
stion of its new raies and give Buyer the option lo axtend this Agreement. U at any time
the firyt 90 days o service, Buyer I3 nol compistely satisfied with the dacision to
sate In this program, and Buyer tlects to return and remain with the ulility as 2 sales
r customer, then Seller shall sgree to terminate this Agreement. Otherwise, Buyer shall
slier a minimum of 30 days notice of termination {the actual termination date shall be no
ran the sl day of the billing cycle on or after the 30® day afler the noticel. Buysr shall
* the gas defivered prior to the termination date of the buyer from sefier's pool by Nicor.
I buysr exits this agreemert 10r any cther reason after the 90 day grace parjod, buyw
ay eer $.03 per thenm for the caltulsed deliveries seller would have made, during the
om buyers exit date Throughoul the remainder of thia comract The due tate of this
o is the exit date.

ms: Blis not paid by the dus date on the Seflars invoice (or invoice of that ertity
ng for Seller] shall bear interes! 5l 3 rate of 1,5% per month. Seller reserves the right to
a1e thie Agreement for non-prymedd without prior written notics.  Any cost, to include
sos, associaled with collecting outstanding amounts owed Sefler under this Agresment,

e paid by Buyw. Tite to Kstural Gas woid hersunder will trandter o' Iocstion cutside of |’

Az of iifinois. Curmenty, there we N0 File of local taxes assexsed On ServiCes o Goods
od under this Agreement  in the wvertt Bz tax law changes, Sefler would coliect £om

Buysr such laxes and remit them to the appropriste taxing authority. Buyer is responsible fos,
and shall reimburse Seller for, 1) tansportation or transportation refdted charges and 2) any
txes paid by Saller on Buyers behalf related to Gas Sales and lransportation under this
Agreoment.

Credit: Buysr represents that they are ﬁnandafly abie to continue business, ares unaware of any
situation thal would aiter Buyer’s financial abilities, and have not previously filed, plan to file, or
are currently involved In ary bankrupicy procaedings. This Agreement ks subject 1o credit
review by Seller at any time upon prood of poor payment hislory. Sellar, ot iy sole discretion,
may cance) this agresmartt, withoul notice, If Sefler Interprate oradi s & concem.

Agancy Agreement: Buyer authorizes Seller |0 act #s exclusive agent fot 3ll matters relaled lo
services under Buysr's Wility transportation program, including the purchase and Oellvery of
gas to tacliities described below, This authorizrtion inciudes, but ls not imited 1o the right to
vbtain billing and payment histories, receive future siatements regarding Buyer invoices from
the wility, and to executs, amend, of cancel agreements batween the utility and Buyer, )

Niscellaneous: The provisions of this Agreement extend to the successors and assigns of
eithar party. This Agreerment wiil be consirued and enforced sccocding to Hiinols taw, without
regard to principies of confilets of law. The parties agree sty Kigation will be conducted ina
court located in Minois. This ks the entire agreemen! between the parties, There are not
promiset, greements, warranties, cbligations, asauances, o condibons precedent of
ctherwise aflacting il A walver by sither party of any one of more detauits by the other in the
performanca of any provisloms ¢f this Agreernent shall not opersie as 3 waiver of any future
vetault or defaulls, whether of & like o difiererd character, The parties agres there {s no third
party beneficiary of this Agreement and that the provisions of this Agreemeni to nol impart
sriforcaable Aigrts (o anyone whom is nol a party.

Customer Sarvice: N Buywr has any questions they may comac! Sefier by mall a2 Santanna

‘Energy Secvices, 120°E Ogden Ave; Suite-236; Hinsaale, iL-60521; o - by ielephone gl 1-377- —

SES-4GAS, Fax: 1-800-577-0673, +
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